
Please print out this form and fill in all the details shown below - these must match the details on your Betfair account.
Then select three personal identification documents from the lists below and, with this completed form, take them to 
any Post Office®. If you would like help in finding your nearest Post Office® branch please call the Post Office® helpline on 
08457 22 33 44 or logon to www.postoffice.co.uk. The Post Office® representative will cross-check your personal details
against your documents and enter your details into the Post Office® computer system. You will then be issued with a
receipt and your verified personal details will be forwarded electronically to Betfair, where your details are confirmed
against those on your Betfair account. There is absolutely no charge for this service. If you require any help or assistance
please contact Betfair on 0870 0110 444 or email: info@betfair.com

Instructions:

Title Date of Birth House Name/Number

First Name Street Name

Middle Name Town

Surname City                                                                   Postcode

Funding Method e.g. credit/debit card or current account Last four digits of credit/debit card or bank account

Fill in Your Details:

Has the Betfair customer: applied in person (you can’t accept third party applicants),
presented original documents (outlined above) and complete the application form correctly?
Check the photo ID bears a good likeness to the customer
Once all identifications checks have been made please scan the adjacent barcode 
(if you have problems scanning it please key in the barcode number below using the manual AP
input icon on the Horizon system) and then follow the onscreen instructions
Please provide the customer with a print out of the AP receipt.

Post Office® Use Only:

1. Evidence of Your Name and 
Date of Birth

Current Valid Passport
Birth Certificate
Driving Licence* – Photo Card
Driving Licence* – Paper

2. Evidence of Your Address

Bank/Building Society statement
(dated within the last 3 months)
Credit card/credit union statement
(dated within the last 3 months)
Council tax bill
Gas, electricity, water
or telephone utility bill
Driving Licence*

3. Evidence of your primary Betfair
funding method

Credit or debit card
Bank statement

Identification Details:

The name, date of birth & address on the documents must match those on your Betfair account. The name on your funding method (card or bank account), must match the
name on your Betfair account.

Please provide one separate document from each section (3 documents are required in total):

Customer Identification Check

You have been specially requested to complete this form because you are a premium Betfair customer. The purpose 
of this form is to enable you to verify your name, address, date of birth and funding method by taking your personal
identification documents to any Post Office® branch in the UK. Betfair and the Post Office® are working together to make
this process as easy and secure for you as possible.

Purpose of this form:

V1.03.2006

By submitting this information to us you consent to the use of the personal data contained herein for processing by the Betfair Group of companies (including joint ventures).

Betfair and the Betfair Logo are registered trade marks of The Sporting Exchange Limited.
Post Office and the Post Office symbol are registered trade marks of Post Office Limited.

* These documents maybe used for evidence of identity or address, but not both.
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